Closed

Closed requests and enquiries

Date
Created

Reference
Number

ENQ900243153 € 09/10/2023
11:20

ENQ900242134 ° 21/09/2023
15:08

ENQ900241918 ° 19/09/2023

12:30

ENQ900236936 ° 08/07/2023

11:52

ENQ900233909 € 01/06/2023
11:34

ENQ900233908 ° 01/06/2023
11:32

ENQ900233907 ° 01/06/2023
11:28

ENQ900233823 ° 31/05/2023

14:42

ENQ900233822 ° 31/05/2023
14:40

Service

Highways Maintenance: Grass,
Weeds and Verges
WELLINGHAM ROAD

Highways Maintenance: Potholes
4 metres from CHURCH STREET

Highways Maintenance: Grass,
Weeds and Verges
HEATH LANE

Highways Maintenance: Grass,
Weeds and Verges
7 metres from FAKENHAM ROAD

Highways Maintenance: Manhole
Cover
HIGH STREET

Highways Maintenance: Grass,
Weeds and Verges
HIGH STREET

Highways Maintenance: Highway
Damage (excluding potholes)
HIGH STREET

Highways Maintenance: Road
Signs & Posts
3 metres from FAKENHAM ROAD

Highways Maintenance: Grass,
Weeds and Verges
FAKENHAM ROAD

Status Reason

No action has been taken at this time but we will continue to monitor the problem -We
have assessed that the defect does not currently meet our intervention criteria. We will
continue to monitor as part of normal scheduled inspections.

No action has been taken at this time but we will continue to monitor the problem -We
have assessed that the defect does not currently meet our intervention criteria. We will
continue to monitor as part of normal scheduled inspections.

No action has been taken at this time but we will continue to monitor the problem -We
have assessed that the defect does not currently meet our intervention criteria. We will
continue to monitor as part of normal scheduled inspections.

No action has been taken at this time but we will continue to monitor the problem -We
have assessed that the defect does not currently meet our intervention criteria. We will
continue to monitor as part of normal scheduled inspections.

We have resolved the problem.

We could not find the problem so have not taken any action at this time - It is possible
that the defect has already been repaired. If you know the defect is still present please
log again including any additional location detail.

We could not find the problem so have not taken any action at this time - It is possible
that the defect has already been repaired. If you know the defect is still present please
log again including any additional location detail.

We have resolved the problem.

This problem has already been reported and action identified to resolve the issue - It is
likely that the defect was identified as part of our routine scheduled inspections and
already prioritised for repair.




